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National SETSCoP Member Forum 2022:  
Workshop Outcomes Summary 
Executive Summary: SETSCoP Forum Workshop Outcomes  
 
The 2022 Settlement Engagement Transition Support (SETS) Community of Practice (CoP) Forum 
included a workshop on key issues and solutions in settlement, with experienced shared from across 
the CoP.  
 
The workshop was divided into five major issue areas: housing; funding; eligibility; employment; and 
gender. The issue areas were identified over the course of the SETSCoP Forum. 
 
This outcomes report summarises the major points of discussion during the workshop. This workshop 
outcomes report summarises the major points of discussion during the workshop – outlining the key 
challenges and solutions in each issue area, along with cross-cutting themes which emerged from 
across the different groups.  
 

Key issues and solutions  
 
Housing - Pre-existing housing issues have been exacerbated through the recent rent and cost of living 
increases in 2022. Two major challenges are the issues of discrimination and the lack of housing 
availability. SETSCoP members highlighted that longer-term, systemic policy solutions are needed 
across all three levels of government to improve settlement housing outcomes. More research is 
needed on the link between the housing shortage and other settlement aspects, such as health and 
integration. There is also an opportunity to identify successful local models (including cooperatives 
and targeted rental assistance packages) which can be replicated more broadly.   
 
Differences and commonalities across SETS – There are many shared issues and experiences across 
the SETS Community of Practice, but forum participants across the five workshop groups noted that it 
is important to highlight specific contextual differences such as those in regional Australia. SETS 
providers and clients in regional Australia face more pronounced housing shortages, less mainstream 
service providers and referral options (particularly a lack of culturally-responsive services), as well as 
higher costs of living.  
 
Funding – The competitive funding model in settlement can lead to fragmentation in the sector. The 
more settlement becomes an “industry”, the higher the risks that settlement providers lose touch with 
people and communities. Flexibility is key in funding: The settlement landscape is dynamic and fast-
changing, with flexible funding important in being able to scale-up services to meet specific needs in 
specific locations. Funding can also take better account of differing levels of vulnerability requiring 
increased support, secondary settlement, and a need to focus at different times on client services and 
community capacity building (CCB).  
 
Eligibility – Visa types, date of arrival and associated restrictions impact settlement outcomes. SETS 
providers are also seeing the adverse mental health effects of people being in visa “limbo” for 
protracted periods of time. Policy solutions revolve around adjustment to visa classes and settings, 
including work eligibility and skilled pathways, with benefits to refugees, vulnerable migrants, and the 
broader community. 
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Five-year period limitations - A plurality of SETSCoP stakeholders found that the five-year limit for 
settlement services was restrictive and detrimental to long-term settlement outcomes. A standardised 
tool to collect and collate data on those presenting after the five-year limit and sharing this evidence 
with settlement stakeholders such as the government would help inform the overall settlement model.  
 
Employment – There are multiple structural, sectoral and individual barriers to strong employment 
outcomes. This includes issues with skill recognition, gaps in SETS provider understandings of the 
wider employment ecosystem, and discrimination in the employment process. Solutions include fast-
tracking skills recognition through in-job training and supplementary education, shifting beyond “box-
ticking” employment outcomes to better recognise job-fit and retention, and more active engagement 
with business, unions and government during employment programme design and implementation.  
 
Gender – A broader, whole-of-family lens is needed for domestic and family violence (DFV) which 
extends beyond the “nuclear family” to better understand violence in extended families. Challenges 
and solutions in female voice and representation were discussed, including female leadership 
programmes to overcome male-community leader biases. The settlement sector must move beyond 
patriarchal and “I know what is best” attitudes to approaches which recognise women’s agency and 
are more consultative and collaborative. Women’s voices should be central in SETS programming, a 
gender-lens should be used across all programmes, and programmes should be increasingly co-
designed with communities and women themselves.  
 

Solutions synthesis 
 
The report summarises solutions across the different workshops in a solutions synthesis.  
 

Workshop outcomes and next steps 
 
Updating the SETSCoP structure – The workshop will inform the structure of SETSCoP moving forward, 
including an update of the sub-groups to best serve the community of practice and participating 
members.  
 
Sharing understanding of key issues – Increasing capacity with data, research and evidence across the 
SETSCoP will support members to continue to share experiences, emerging issues, best-practice, and 
solutions with settlement stakeholders.  
 
Practical outcomes for the SETSCoP – There are ongoing opportunities to develop and disseminate 
resources, information, research, practical tools, webinars, e-learning courses, and training which 
address Community of Practice needs in the settlement space.  
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Acronyms and Abbreviations 
 
CCB   Community capacity building 
CoP   Community of practice 
DFV   Domestic and family violence 
HECS   Higher Education Contribution Scheme 
IPV   Intimate partner violence 
SETS   Settlement engagement transition support 
SETSCoP  Settlement engagement transition support community of practice  
TPV   Temporary protection visa 
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1. Overview of the National SETSCoP Forum Workshops 2022 
 
The Settlement Engagement Transition Support (SETS) Community of Practice (CoP) 2022 National 
Member Forum was held on 31 August in Old Parliament House, Canberra. The forum brought 
together over 120 participants from across SETSCoP and other settlement actors in the inaugural 
annual event.  
 
The forum included a workshop on settlement and “key issues and how we can solve these”, alongside 
keynote addresses, discussions panels, speakers and presentations. The workshop on key issues and 
solutions allowed attendees to explore challenges and solutions on key areas identified throughout 
the Forum discussion, with a view to bringing ideas to the sector and government for action.  
 

 
 
The workshop had participants divided into five core area groups, based on the key issues which forum 
attendees identified at the forum. These were:  

1. Housing 
2. Funding 
3. Eligibility 
4. Employment 
5. Gender 

 
The groups workshopped major issues and solutions. This report summarises the key outcomes from 
the forum workshop component. The report presents the outcomes across the five core areas, along 
with cross-cutting issues that were discussed in multiple groups. The report also details proposed next 
steps for SETSCoP based on the forum workshop outcomes. 
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2. Key issues and developing solutions 
 

2.1. Housing: Tackling discrimination and housing availability  
 

• Two major housing challenges were the issues of discrimination and housing availability. 

• Workshop participants highlighted that longer-term, systemic and policy solutions are needed. 
This includes policy solutions across all levels of government and the opportunity for research 
on successful models in settlement housing which can be replicated more broadly. 

 
Housing remains a pressing topic in settlement and has taken on heightened importance with recent 
rent and overall cost of living increases in 2022. The major headlines that emerged from the housing 
workshop group were the issues of discrimination and housing availability. SETS providers identified 
challenges both in securing appropriate housing as well as remaining in housing, with workshop 
participants seeing a rise in eviction notices being served to SETS clients. 
 
Forum participants reported discrimination and biases to be a major issue in housing SETS eligible 
clients. SETS providers reported a rise in eviction notices, with many attributed to miscommunications, 
misunderstandings, and language barriers. Workshop participants noted that SETS providers are often 
forced to act as intermediaries between client tenants and the realtor or landlord, with the realtors 
rarely utilising interpreters. Similar challenges exist for clients applying for housing. SETS providers 
cited levels of discrimination against particular community and ethnic groups, as well as discrimination 
against single-parent families, particularly single mothers. Discriminatory perceptions also exist 
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regarding larger families – which combines with a lack of housing stock for families with many 
members.  
 
The lack of availability of low-cost and social housing was highlighted as a major factor in housing 
more generally. SETS clients often wish to move to areas where similar cultural groups live and where 
they can access services, leading to higher demand for housing in those areas. 
 
SETSCoP members noted that longer-term, systemic and policy solutions are needed, with limited 
availability of smaller-scale solutions. SETS providers noted that policy solutions need to occur across 
all levels of government – local, state, and national. Suggestions included further exploration of 
housing cooperatives and more targeted rental assistance packages. SETS providers also identified a 
need for data, research and evidence both for a) the impact of housing shortages on different aspects 
of refugee and migrant’s lives (such as on physical and mental health), as well as b) successful local 
models in settlement housing which can be replicated more broadly.  
 

2.2. Cross-cutting theme: Differences and commonalities across SETS Providers 
 
SETS providers across the five working groups noted that issues in specific contexts needed to be 
better emphasised. Regional areas in Australia often experience more pronounced housing shortages. 
There are also less mainstream service providers and referral opportunities in regional Australia vis-à-
vis urban areas. Regional SETS providers noted that operational costs for service provision can also be 
higher than for their urban counterparts. Despite these differences, commonalities were also apparent 
during the workshop: Issues and potential solutions for the issue of housing, were cutting across states, 
different types of service providers, and locations, with this being the most report key issue at the 
forum. There were numerous shared experiences, as well as opportunities for resources across SETS, 
but with the imperative for understanding the diversity within the community of practice.  
 

2.3. Funding 
 

• The competitive funding model leads to risks of fragmentation. There are also concerns that 
the more settlement becomes an “industry”, the higher the risk that the sector loses touch 
with people and communities.  

• Solutions encompassed additional funding for certain levels of vulnerability, funding for 
secondary settlement, enhanced CCB and service delivery linkages, and the need for 
flexibility.   

 
The funding workshop group discussed the five-year limit for SETS and implications for funding – with 
the five-year limit presented in the report as a cross-cutting theme. The funding group also discussed 
the funding landscape more broadly, including for services, refugee-led organisations, and funding of 
the sector as a whole. The workshop group noted that when funding is too competitive, it can often 
undermine collaboration in the settlement space. This is linked to a tendency towards fragmentation 
in the sector. Furthermore, workshop participants noted that the more settlement becomes an 
“industry”, the higher the risk that the sector loses touch with communities and people.  
 
The forum workshop group discussed a variety of solutions to the long-present issue of settlement 
funding. This included exploration of additional funding for certain levels of vulnerability that require 
further support – rather than a one-size fits-all approach. Funding for secondary settlement was 
highlighted. Enhanced community capacity building (CCB) and better linkages between CCB and 
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social services was also put forward. SETS members emphasised the need for flexibility, including the 
flexibility to scale up services to address dynamic and changing needs within contract periods.  
  

 
2.4. Eligibility: Visas 

 
• Different visa types and their restrictions impact the settlement process, including restrictions 

on work and education meaning that people may work without legal protections. 
• The time many people spend in “limbo” waiting for visa outcomes has negative implications 

for people’s mental health and well-being 
• Solutions include exploration of adjusting visa classes or their settings to provide improved 

pathways to better settlement outcomes  
 
Like the funding workshop group, the eligibility group also primarily discussed the five-year limit on 
SETS. The eligibility group also did a deep-dive into issues around visas, including different visa types 
and their ramifications for settlement outcomes. Firstly, SETS providers noted that there are continually 
referrals for people not eligible for services such as international students, who are often in need of 
support. For those currently eligible under SETS, the current visa settings for bridging and temporary 
protection visas (TPVs) meant that employers were reluctant to hire people on temporary visas. SETS 
clients on these visas lack work rights and tend to work at cash in hand jobs; placing them at risk of 
workplace injury and not being able to make claims. 
 
The time in “limbo” is also extensive for many people. SETS providers gave the example of people 
who applied for visas in 2013 and still have not been interviewed, which has flow-on effects to mental 
health and suicide.  
 
Solutions discussed revolved around adjustments to the visa classes – with changes in visa settings a 
potential foundation for better settlement outcomes. SETS providers discussed advocacy to convert 
TPV and bridging visas to skilled pathways visas – which albeit still temporary, would begin to provide 
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pathways to better settlement outcomes. An alternative proposal was easing visa restrictions on the 
existing visa classes, such as granting working rights. The workshop group emphasised that pathways 
out of the current visa limbo would prove beneficial to both migrants themselves as well as the broader 
community.   
 

2.5. Cross-cutting theme: Five-year cut-off limitations 
 
The limitation of the five-year cut-off for SETS eligibility was a cross-cutting theme across all five 
workshop groups. SETSCoP members found that people experiencing vulnerabilities often presented 
after the five-year cut-off period but could not be supported, despite a variety of pressing needs. There 
is also secondary settlement with people moving from one area to another. This included many people 
moving to regional areas. People who had relocated present to SETS providers with a variety of issues 
(including housing or employment), but could not be supported through the SETS program if they had 
been in Australia longer than five years. The gender group highlighted that women often presented 
after the 5-year eligibility period seeking support as they are experiencing domestic and family 
violence (DFV) and that the current linear process did not recognise structural issues which emerged 
over time such as the understanding and trust-building needed for disclosure of DFV or the dynamics 
of changing family-relations across time.  
 
Two major solutions were to collect better data on the issue (to enhance understanding) and to share 
SETS experiences with government to help improve the settlement model (to share understanding). 
An initial solution is to collate better data on the issue. The current reporting on settlement needs 
presentation may be distorted as data on people presenting past the five-year cut-off period is not 
being collected and submitted consistently by SETS providers. Standardised data collection and 
collation would help gain a better understanding of the issue. Another solution is enhanced advocacy 
to help shape change to the current settlement model, including the problematic five-year limit. SETS 
can input their experience and knowledge to improve this model: Demonstrating the needs existing 
past the five-year limit; a “review before exit” rule; and extended programming windows, including 
one based on individual vulnerabilities.  
 

2.6. Employment and settlement  
 

• Issues within employment fall within three categories: 1) Seeking employment, 2) 
underemployment, and 3) job security. 

• Multiple barriers to strong employment outcomes were identified as structural, sectoral, and 
individual. 

• These included issues with skill recognition (structural), potential gaps in settlement provider 
understanding of the entire employment ecosystem (sectoral), and lack of English proficiency 
and employment referees (individual). 

• Contributions to strong employment outcomes were discussed including the resilience of 
migrants and refugees, as well as the importance of social enterprises, home-based work and 
collectives. 

• Solutions were categorised under policy solutions, improvements in sectoral practices, and 
programmes.  

 
The workshop group on employment worked to systematically breakdown employment into 
constituent parts. The group noted that there are three issues within employment: 1) Seeking 
employment; 2) underemployment; and 3) job security. The workshop group discussed structural 
barriers, sector barriers and individual barriers in employment.  



 

 9 

 
The employment group identified multiple structural barriers to positive employment outcomes. 
Underemployment, difficulties moving beyond casual work, insecure and cash-in-hand work, and 
exploitation in the gig economy were all signalled as issues. The difficulties around skill recognition 
were one concern that meant people would take lower-skill and lower-paid jobs.  
 
Having prior skills recognised in Australia requires time and money, including the cost of textbooks 
and the time burden away from paid work and care responsibilities to attend education and training.  
 
Other structural issues included the waiting period for unemployment benefits meaning that migrants 
would either take or stay in lower-paid and lower-skilled jobs rather than take time in looking for work. 
This combines with JobActive and other employment service providers often providing limited 
appropriate supports for migrants and refugees. Seasonal workers too lacked opportunities to expand 
their English language skills and pursue other employment pathways.  
 
One structural barrier is the lack of mentoring in the workplace for refugees and vulnerable migrants. 
This includes formal mentoring such as specific programmes to encourage leadership and teamwork 
within the workplace. It also includes the lack of informal mentoring, such as networking and 
commonalities to build rapport.   
   
The workshop group also outlined several sector barriers. Participants noted that there are 
opportunities to ask better questions to support clients in their employment pathways, including skill 
recognition, training, and identifying sectors and jobs. This would go beyond “box-ticking”, towards 
truly supporting employment outcomes and self-efficacy, but this requires time and better resources. 
Settlement service providers may not always be aware of the entire ecosystem of employment and 
training, with the risk of too much emphasis placed on certain sectors such as aged care, construction 
and hospitality without full consideration of the wider employment landscape.  
 
Individual barriers included lower English language proficiency and the lack of Australian workplace 
referees on resumes. A barrier that was both individual and structural included biases and racism in 
employment, including in the recruitment process (for example, the need to change or Anglicise 
names).   
 
Contributions to strong employment outcomes included: 

- The resilience of migrants and refugees in seeking employment  
- Higher levels of English language proficiency, especially industry-appropriate vocabulary  
- Recognition of the importance of social enterprises, home-based work and collectives  
- Community ties and referrals.  

 
The employment workshop group discussed systemic and policy solutions to improve employment 
outcomes and refugees. The group highlighted funding pathways between existing education with 
skills recognition and workplaces, funding tertiary and vocational studies for migrants in key industries, 
and opening Higher Education Contribution Scheme (HECS) to more migrants and refugees sooner. 
Another policy solution included fast-tracking skills recognition: Those with foreign qualifications could 
receive in-job training and supplementary education. 
 
The workshop group also tackled how the settlement sector could improve practices and what 
programs that sector can implement in this area. This includes a sectoral shift to move beyond “box-
ticking”, with recognition that finding a job does not mean it is a good fit or that it will be retained 
long-term. Another practice discussed was to have business managers working alongside case 
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managers, with advice boosting employment outcomes. SETS providers put forward a series of 
practices revolving around enhanced engagement with business, unions and government, including:  

- Actively engage with employers to connect them to a skilled workforce and supporting them 
to recruit and train appropriate workers 

- Acknowledge sectors and employers with existing diversity programmes 
- Help develop a mentoring system for refugees and migrants  
- Increase advocacy for systems changes and funding  
- Make submissions to the Workforce Australia enquiry 
- Be “in the room” and supporting the governmental design of employment programmes so 

that migrant and refugee needs are addressed. 
 
On the programme side, the CoP can draw upon existing models where longer-term placement are 
bookended by pre-placement and post-placement support for both the SETS client and the employer.  
 
 

 
 

2.7. Gender in settlement 
 

• Better understandings of the broad range of domestic and family violence (DFV) is needed, 
beyond the narrower confines of intimate-partner violence (IPV) and the “nuclear family” 

• Females often experience greater barriers to interacting with SETS providers and services than 
men 

• The sector needs to move past patriarchal approaches and attitudes of “I know what is best”  
• SETS providers presented a number of existing programmes in gender from across the 

community of practice  
• Solutions centred on making women’s voices central in SETS programming; using a gender 

lens across all programmes; and co-designing programmes with women and communities 
themselves.  

 
The forum workshop group on gender identified a collection of gender issues in settlement, especially 
regarding domestic and family violence (DFV). There exists a range of domestic violence: Intimate 
partner violence (IPV) continues to be important, but a whole-family lens is needed to understand 
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violence outside the “nuclear” family, including extended families, in-laws, and sibling violence. DFV 
settlement workers noted that many people had not previously experienced domestic violence before 
arriving in Australia, meaning that it was important to understand changing roles and power balances 
in the migration process.  An optimal approach is house visits to better understand family dynamics, 
but the large number of cases and referrals in SETS – and associated time and resource constraints - 
often precludes this method.  
 
Another challenge is the barriers to information between women and SETS providers, and vice versa. 
Community leaders are often men and men can also often access SETS more easily than women. This 
means that SETS providers are often not hearing the voices of women, but instead of male community 
leaders. Women also face pressures from within communities against speaking about particular issues, 
including DFV.   
 
Solutions in the flow of information include strategies to a) make women’s voices central in SETS 
programming, b) integrate a gender-lens into all SETS programming, and c) co-design programmes 
with the community and across the settlement sector. This includes integrating women more fully in 
CCB programs. Linked to CCB are female leadership programmes – which enhances alternative voices 
to dominant male community leader communications. SETS can also better ensure survivor-focussed 
or gender-sensitive two-way communications. One part of this is providing alternatives to family-
member interpretation, as well as education on rights to all women.   
 
The gender workshop group also spoke about a needed shift from what was described as “I know 
what is best” practices, reproducing patriarchal approaches to women. Instead, the agency of women 
must be recognised with better consultation and provision of options. 
 
An important highlight was the opportunity to build capacity across the sector in evidence and 
advocacy of women’s issues. This includes in research and presentation of data – including SETS data, 
solutions, policies and reporting. This includes collaboration across SETS to address issues emerging 
from across different areas of the Community of Practice. This linked to further training and resources 
for DFV and women’s issues.   
 

The gender workshop group covered a number of examples of SETS programming from across the 
Community of Practice. This included: 

- A peace-building family programme, an eight-week conflict and abuse course run by bi-
cultural workers, community leaders and different groups  

- Women’s advocates running prevention training and interventions 
- Education on coercive control and affirmative consent, including in high schools, 

expanding past a narrow definition of violence 
- Support and training of women as leaders, including addressing domestic violence 
- Outside of domestic violence specifically, programmes to enhance female employment 

such as construction white cards and cleaning skills so that women could have the option 
and choice to work alongside their husbands.  

 
The gender workshop group confirmed that strategic solutions included the application of a gender 
lens to all policy areas (for instance in employment, health, and housing); that SETS should continue 
to be more gender-responsive and flexible; and that women’s voices should be captured at all levels 
of policy. 
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3. Solutions synthesis 
 

H
ou

si
ng

 

G
ov

er
nm

en
t Longer-term, systemic policy solutions across all levels of government: National, 

state and local – to address the lack of housing availability, especially in areas of 
refugee settlement  

Pr
ov

id
er

s  

Further exploration of housing cooperatives  
 
Further exploration of more targeted rental assistance packages 
 
Work with real estate agents regarding education on settlement, addressing 
concerns about discrimination 
 

SE
TS

C
oP

 

Data, research and evidence on the impact of housing shortages on other aspects 
of refugee and migrant’s lives and settlement (including physical and mental 
health) 
 
Research on successful local models in settlement housing which can be replicated 
more broadly  

Fu
nd

in
g 

G
ov

er
nm

en
t  

Ensure that funding is flexible, including the flexibility to scale up services to 
address dynamic and changing needs with contract periods (for instance for high 
numbers of secondary settlement to specific locations that were not originally 
recognised in funding contracts)  

Enhance the community capacity building (CCB) components of SETS and ensure 
that funding creates better linkages between CCB and social services 
Explore additional funding for certain levels of vulnerability that require more 
support, rather than a one-size fit-all approach. This invokes the notion of “triage” 
or “opt-in / opt-out”, with some specific complex cases requiring more resources 
than others 

Pr
ov

id
er

s  
/ 

SE
TS

C
oP

 

Share the SETS experience that funding for secondary settlement – people moving 
from one part of the country to another - is needed 
Advocate for funding that recognises unique contributions from different types of 
SETS providers: Both small and large providers, regional and urban providers, 
different types of agencies including ethno-specific agencies. This includes 
funding that minimises the risk of fragmentation in the sector and continuing to 
recognise the importance of “staying in touch” with people and communities  

El
ig

ib
ili

ty
 

G
ov

er
nm

en
t 

Investigate adjustments to visa classes and/or their associated visa settings. This 
includes work and education eligibility under bridging and temporary protection 
visas (TPVs) and development of skilled (temporary) pathway visas to improve 
settlement outcomes  
 
Accelerate visa resolutions given the deleterious effects of “limbo” on people’s 
mental health  
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Pr
ov

id
er

s 
/ 

SE
TS

C
oP

 Share experiences of those presenting after five-years to help inform the 
settlement model, recognising that many refugees and vulnerable migrants are 
not eligible under the current settlement model 
 
Collect better data on the limitations of the five-year cut-off for settlement. This 
includes a standardised tool to collate data on who is presenting after the five-year 
period and their needs 

Em
pl

oy
m

en
t 

G
ov

er
nm

en
t 

Accelerate skills recognition, for instance through in-job training and 
supplementary education for those with prior education, skills and qualifications. 
This should be designed to overcome the time and cost barriers to getting skills 
recognised 

Fund tertiary and vocational studies for migrants in key industries and sectors. 
Open the Higher Education Contribution Scheme (HECS) to more migrants and 
refugees, sooner  

Pr
ov

id
er

s 

Recognise the importance of social enterprises, home-based work and collectives  

Shift the settlement sector beyond “box-ticking” employment outcomes, 
recognising that finding a job does not equate to it being a good fit or being 
retained long-term 
Boost the number of business managers working alongside case managers so that 
advice can improve employment outcomes  
Draw on existing models of longer-term work placement with settlement providers 
providing pre-placement and post-placement support for both SETS clients and 
the employer  
Actively engage with employers to connect them to the skilled refugee and 
migrant workforce, supporting the business community to recruit and train 
appropriate workers  
Acknowledge sectors and employers with existing diversity programmes  
Help develop formal and informal mentoring systems within workplaces to support 
migrants and refugees  
Be “in the room” for the governmental design of employment programmes to 
help ensure that migrant and refugee needs are addressed. Make submissions to 
the Workforce Australia enquiry. And increase engagement with business, unions, 
and government to improve employment outcomes for refugee and migrants  

G
en

de
r 

G
ov

er
nm

en
t Work towards improved resources and funding so SETS providers can engage 

more in best-practice house visits in response to the large number of DFV cases 
and referrals 

 P
ro

vi
de

rs
 

Better understand the changing roles and power balances during the migration 
process, recognising the heightening risks of DFV during and after migration 

Better understand the broad range of domestic and family violence (DFV) with a 
whole-of-family approach, including extended families, in-laws and sibling 
violence 
Implement female leadership programmes, so women, including female 
community leaders, can engage with SETS as an alternative to current situation of 
mostly-male community leaders 
Make women’s voices central in SETS programming 
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Integrate a gender-lens into all of SETS programming (such as housing, health, 
employment, etcetera)  

Co-design programmes with communities and women – integrating women more 
fully into CCB programmes 

Provide alternatives to family-member interpretation and provide education on 
rights to female SETS clients to better ensure survivor-focussed and gender-
sensitive communication  

Shift away from patriarchal “I know what is best” practices and instead recognise 
the agency of women, with better consultation and provision of options  

Build research capacity in the sector to support evidence and advocacy on 
women’s issues. Better present SETS data, solutions, policies and reports.  

Collaborate across SETS to address emergent issues from across the Community 
of Practice, including continued development and dissemination of training and 
resources for DFV and women’s issues 

  

   
   

SE
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4. Workshop outcomes: Next steps 
 

4.1. Sharing understanding of key issues 
 
The workshop reinforced the value of the SETSCoP, with the community of practice building stronger 
connections across the settlement sector and bringing together SETS providers in collective action. 
The CoP offers a platform addressing the need to share common experiences, challenges, and 
solutions – both amongst SETS providers, as well as to other settlement stakeholders including 
government, mainstream service providers, and business.   
  
One example was the five-year eligibility limit. SETS providers noted that there is a need to have a 
standardised tool to capture data on how many people present to or are referred to SETS, but are 
past the five-year limit. SETS providers noted that this could be part of a broader database on who 
the sector is providing services to and how long they have been in Australia. Knowing how many 
people require support beyond five-years across the SETSCoP as a whole would inform the model 
moving forward.  

 

4.2. Updating the SETSCoP structure 
 
The 2022 SETSCoP Forum Workshops and the forum more generally offered a range of experiences 
on different issue areas. The discussions will inform the restructure of the SETSCoP moving forward – 
updating the sub-groups to best serve the community of practice as a whole and participating 
members.  
 

4.3. Practical outcomes for the SETS Community of Practice  
 
The workshop demonstrated the ongoing opportunity to develop and disseminate concrete 
resources across SETS. This includes information sharing, practical tools, learning webinars, and 
training – including those based on discussions in the workshops. Further practical outcomes will be 
shaped by the workshop proceedings as well as ongoing engagement across SETSCoP, including 
work towards the workshop-identified solutions.  
 
 
 
 


